Payment behavior accross Europe -
Cash and digital payment methods in a country comparison

Which of these payment methods do you use most Thinking about your own payment behavior:
frequently?* Which of the following behavioral changes could
you imagine in the next two years?
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@ [ use Instant Payments @ 1don't change my payment behavior, rarely I do not know / Have you experienced issues fears or troubles using
(regularly / occasionally). or never use Instant Payments. no answer. . . !
digital payment methods?
What is your opinion of the feature Verification of Payee? 100
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50 @ Yes (often / occasionally) ® No I have not used any digital payment methods.
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If yes, what kind of issues have you experienced?
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@ The feature is useful and gives @ The feature is good, but does not @ In my opinion, the feature
me additional security. offer any direct added value for me offers little added value.
personally.
For me, this feature is confusing. I have already had negative I have not heard of it yet.
experiences with this feature.
@ Technical issues @ Data protection / Can be easily misused ® The payment method
. N R MO CHETE, privacy concerns for criminal transactions is untrustworthy

The data is based on an online survey of 10,123 people in Austria (1,000), Switzerland (1,000), Germany (2,026), Denmark (1,023), Finland (1,009), France
(1,052), Ireland (1,001), the Netherlands (1,003), and Sweden (1,009) conducted between 10.12. and 17.12.2025. The results are weighted and are
representative of the respective population aged 18 and over.

Partially there’s an excerpt of possible answers shown, on some questions multiple answers were possible.

*The chart presents a selection of response options.

**The figures shown refer exclusively to the three most frequently cited attributes per payment method.
***Country-specific surveys included options for local digital payment service providers.
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