tagNile sarastia

MEDIA RELEASE

Publishable on 29 November 2024 at 9:00 a.m.

Tagnile Oy acquires Sarastia365 Asiointi business

Tagnile Oy and Numera Palvelut Oy (formerly Sarastia Oy) have agreed on an acquisition in
which the Sarastia365 Asiointi business will be transferred to Tagnile Oy on 1 January 2025. The
name of the service will also change to Tagnile 365 at the beginning of 2025. The acquisition
supports Tagnile’s strategy of strengthening its position as a leading operator in e-services and
enables Numera Palvelut to further develop its core operations.

"This acquisition is an important step in Tagnile’s growth story. S365 Asiointi complements our
range of services and offers us an excellent opportunity to develop our online services to better
meet our customers’ needs. We are excited to welcome this business and its talented team to
Tagnile," says CEO Jani Lillberg.

For customers, the continuity of the S365 service will be ensured without any changes, as all
personnel will also be transferred to Tagnile with the acquisition. The name of the service will
gradually change to Tagnile 365.

Numera Palvelut CEO Anne Issakainen emphasises the strategic significance of the acquisition:

"The acquisition is a significant step for us towards a clearer strategic direction. Tagnile provides
Sarastia365 Asionti with an excellent platform for further growth and development. At the same
time, we can focus our resources on our core services, which support municipalities, wellbeing
services counties and public sector operators more efficiently with financial and payroll services."

Benefits for customers and staff

S365 Asiointi offers modern tools for communication between municipalities and residents and for
using e-services. Now, the service is getting a new home, where it can be used to produce even
better solutions for already satisfied end users. For the staff, the change offers an opportunity to
develop as experts in a company focusing on online services.

“This acquisition benefits all parties — customers, staff and our organisations.” Lillberg and
Issakainen summarise together.
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